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15 Nam Uy tin, Chuyén nghiép & Hiéu qua
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Cach hiéu clia chlng t6i vé nhu cau ctia Quy Doanh nghiép

Quy Doanh nghiép mong mudn tiép can doi tugng khach hang tiém
nang moét cach rong 16n, manh mé va c6 dugc nhiéu khach hang tao
ra gia tri

Quy Doanh nghiép mong mudén nha cung cap tuyét doi dam
bao kha nang bao mat dif liéu khach hang (database email)
Quy Doanh nghiép mong mudén chu dong quan ly hé théng gui
email

Quy Doanh nghiép mong muén t6i uu kha nang gui email vao
hop thu cia ngudi nhan

Quy Doanh nghiép mong mudn cé dugc bao cdo day du va chi
ti€t cac chién dich email da thuc hién nhu (bao céo luct mg,
lugt click, ca cau ngudi nhan theo dia phuong....)
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Cach hiéu clia chldng t6i vé nhu cau ctia Quy Doanh nghiép

= Quy Doanh nghiép mong muon cham soc khach hang dua
trén hanh vi doc email clia khach hang bang cong cu
trigger (gui tiép cac email cé ndi dung phu hgp v@i hanh vi
cta khach hang nhu: dia ly, khu vuc, cac van dé quan tam
dén an cu, thay doi moi trudng séng/ md email nao, click
vao ndi dung gi...)

= Quy Doanh nghiép mong muén téc dé gui email cia hé
thdng cao dé chuyén tai thong diép dén khach hang nhanh
chong nhat
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Cach hiéu clia chlng t6i vé nhu cau ctia Quy Doanh nghiép

Quy Doanh nghiép mong mudn tuan thu day du cac quy
dinh cua phap luat Viét Nam va Quéc té trong cac hoat
dong gui email

Quy Doanh nghiép mong mudn tuan thu day du cac Quy
dinh vé s& h{u tri tué va ban quyén

Quy Doanh nghiép mong mudn tim ki€m mot giai phap
email marketing dap Ung t6t nhu cau vdi chi phi téi uu
nhat

Quy Doanh nghiép tim ki€ém nha cung cap dich vy email
marketing du nang luc dap ng ky vong cua minh
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iContact la mot trong nhitng nha cung cap dich vu Email

Marketing s6m nhat tai Thi truGng Viét Nam

* Hdn 10 nam kinh nghiém, iContact da phuc vu hang
ngan doanh nghiép trong va ngoai nudc

« iContact v&i d6i ngi trién khai am hiéu cong nghé va linh

vuc Email Marketing theo tiéu chuan quéc té

Vé iContact
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Easy, Fast, Effective
Sale Improvement

Khach hang tiéu biéu

iContact tw hao dang quan ly hang chuc triéu email data ctia khach hang

Contact
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| Khach hang tiéu biéu
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| Khach hang tiéu biéu
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| Khach hang tiéu biéu
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| Khach hang tiéu biéu
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| Khach hang tiéu biéu
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Hang ngan Doanh nghiép | A

t| N tU’é’n g S L]’ d un g Fast, Easy & Effective
Email Marketing

Nang lwc cua iContact
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Nang luc cua iContact

té:

Hé théng iContact thiét 1ap t6i uu theo tiéu chuan clia Quéc

Intersprire Email Marketing System — Hé théng quan ly

DKIM/ DMARC - t6i uu vao inbox

DomainKeys — téi uu vao inbox

SPF- t6i uu vao inbox

Reserved DNS Whitelist IPs— t6i uu vao inbox

Good Infrastructure — t6i uu vao inbox

Remove SPAM Complaints — t6i uu vdo inbox

Multi MTA + IP Monitor — t6i uu téc dé gui email

MultiThread — téi uu téc dé gui email

Geolocation- Bao cao Opens/Clicks theo Quéc gia/ Tinh thanh
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TOi wu hda kha nang g
vao inbox!
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1o spam trape.

See your

Monitor your >
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and after every Score above 90. a_nd revenue
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Your Unknown
User bounce rate
climbs 10%.
Blocked.

You land on
one spam lrap.

iContact dap ng
tdi da cac diéu
kién theo tiéu
chuan quéc té dé

Subscriber marked
your emall as

spam. Complaint
climbs to 1.5%.
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Churc ndng cla hé thdng Email
Marketing
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Churc ndng cla hé thong Email Marketing

Quan trj day du chlc nang

Quan ly mail list

Quan ly danh sach email

HO trg ki€ém tra tuong thich email

B6 phan tich Spam/ spam filter

Nhiéu mau email c6 san

Bao cao day du ngay lap tuc...

Bao cdo theo lugt md, click, email hong, tir chGi nhan email
Bao cdo theo tinh thanh/ quéc gia
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Churc ndng cla hé thong Email Marketing

Hb trg soan thao HTML

Tu dong thém/bdt khach hang

bat lich gui thu

Tich hgp Google Analytics

Tu dong phat hién va x6a email trung

Thiét l1ap cac hanh déng cho tung hanh vi cta khach
hang md/ lick vao link (trigger)

H6 trg Unsubscribe
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M6t s6 hinh anh cta hé théng quan ly
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I Email Marketing System

Hé thdng quan ly ca iContact

Home | Temgiates v | Forms~ | UsersBGroups~ | Settinosv | Tools~ | locout | Help
;C t t You are logged I as “Kortact.yn” | System Time: 6:03 pm, 21 Dec 2015 - (GMT+7:0(
ontact
A Comactlists v b Contacts » [ Emall Campaigns » [ Surveys « (g Autoresponders » i, Statistics +
Home
Let's Get Started Swich to Quick Links Latest Stats
7 Contact Activity for the Last 7 Days 8
# manage lists &> create an email
18,000~ 16,366
16,000~
14,000 '
Recently Edited Campaigns 12,000 ;|
SHOW: A3 Compsigns Schedded Sent Archived 10,000 il 848 8383
8,000 6780 B cow ¥ ©
so00-| W | 1 |
p ST 18 Dec 2015 4,000~ q |
Tort 2,000 94 | i
Telelogo 007720 002540 ol 1oflo o 4®®0 olle¥0 00000
7 S 17 Dec 2015 Mon Sun sat Fri Tha Wed Tue
Qui Gidng Sinh - Studynet

I unconfirmed Contacts [l Confirmed Contacts [l Unsubscribes. B Bounces
BT Thang 11 mam 2015 . 17 Dec 2015 W Forwards
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Email Marketing System

Hé thdng quan ly cla Jetstar Pacific Airlines

nome | iempaws v users soloups v | dew

Jetstart

[ Contact Lists v+ 3 Contacts v [ Email Campaigns ~ [ Surveys v [ Autoresponders +

&’ Email Marketing Tip #7: Why not setup an autoresponder to send to your contacts 1 hour after they signup. You can use it to tell them more about your company, products or services. Read more..

Email Campaign Statistics for "Jetstar_24 Jan 2014_TET"

Statistics Snapshot || Open Statistics || Link Statistics || Bounce Statistics | Unsubscribe Statistics || Forwarding Statistics

A summary of the performance for the selected email campaign is shown below:

Statistics Snapshot
Email Subject 2014 vé méy bay qié 0 d6na lic Oh dém Giao thira Gidp Nao
Email Campaign Jetstar_24 Jan 2014 TET I openea (129%) Email Gampaign Summary Ghart
Contact List JETSTAR_VIETNAM_CLIENT LIST_ALL Unopaned (87 %) E"“"“:’p(e‘n: :-23:: P
Start Sending January 24 2014, 8:32 pm W sounces (1%)
Finished Sending January 25 2014, 9:22am
Sending Time 12 hours, 50 minutes
Sentic) 401,820 of 396,835 | |
Sent By admin
Opened 79,124 [ 47,834 Unique Opens -
Open Rate: 1Lo0% Unopened (87 %): 245,698 o n t a ct



Email Marketing System

Hé thdng quan ly ctia Aeon Vietnam

bome | Teogloles v | Bk v | Ve dGows v | Sxincs v
/EON e
A Contact Lists g Contacts « [ Emad Campaigns ~  [7] Sunveys + 53 Autoresponders « _
L

' Email Marketing Tip @6: The best days to send a marketing or sales emal to your o be Tuesdyy v. Read more...

Email Campaign Statistics for "AEON_03 MAR 2014"

Statistics Saspebot  Open Statistics | Liok Statistics | Hounce Statistics | Unsubscribe Statistics | Forwarding Statistics

A summery of the performance for the selected emal campaign s shown below:

Statistics Snapshot

Emall Campalgn Summary Chart
Lmsd Campann) ALON 0IMAR 2013 B cowneaitany
Contact Lists AEON TEST LIST,AECN CUSTOMER LIST Viepesid pes) G S
Start Sendng March 4 014, 12:57am B sccmapw)
Frished Sending March 4 2014, 1:26 am
Sendng Tme 29 mnutes, 45 seconds
SenkTo 22,558 of 22,558 ! /
Sent By adm

4713/ 3211 Ungue Oocrn

\_-/ 4
< ]
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Tinh 6n dinh cta hé thdng

User Account Statistics
User Account Statistics Emails Sent
User Summary Chart
View a summary for user ‘admin’ . Opened (8 %)
Bounced (0 %): 169,467
Statistics Snapshot [ Unopened (92 %) Opened (8 %): 5,945,764

User Created November 21 2013, 11:38 am I Bounced (0%)

User Last Logged In December 21 2015, 6:07 pm

Last Email Campaign Sent  December 19 2015, 3:18 pm

Contact Lists 16

Autoresponders Created 0

Email Campaigns Sent 535

Eurmks Sent 76304364 Unopened (92 %): 70,769,133

Total Opens 8,140,010

Total Unique Opens 5,945,764

(]

Total Bounces: 169,467 ’ C o n t a ct



Tinh 6n dinh cta hé thdng

7] Date Range: Al Time Go

Email Campaigns Sent Chart
7,000,00 _
0

4,021,532

3,632,176

(7o
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Campaign Report — Thong ké lwot mé

Email Campaign Statistics for "Jetstar_24 Jan 2014_TET"

Statistics Snapshot Open Statistics Link Statistics Bounce Statistics Unsubscribe Statistics Forwarding Statistics

View open rates and email addresses for email campaign Jetstar_24 Jan 2014_TET', sent January 24 2014, 8:32 pm

I ot e

ill; Opens Summary Opens Chart
* Total Emails: 401,820
g 58,181
o Total Opens: 79,124 60,000
® Most Opens (Date/Time): Jan 2014 50,000
 Total Unique Opens: 47,834
 Average Opens: 0.2 40000
® OpenRate: 11.90% 30,000
19,893
20,000
10,000
1,050 0 0 0 0 0 0 0 0 0
o T T T T T T T T
Mar Feb Jan Dec Nov Oct Sep Aug Jul Jun May Apr

[ Total Opens
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Campaign Report — Thong ké lwot click

Email Campaign Statistics for "Jetstar_24 Jan 2014_TET"

Statistics Snapshot Open Statistics Link Statistics Bounce Statistics ibe Statistics ling Statistics

View link dick statistics for email campaign 'Jetstar_24 Jan 2014_TET', sent January 24 2014, 8:32 pm

I ot e

il Link Clicks Summary Links Clicked Chart

® Total Clicks: 18027

o Individual links that have been dicked: 9
* Total Unique Clicks: 10817

* Most Popular: http://book.jets ...

o Average Clicks (Per Email Open): 0.377
o Click-through Rate: 2.69%

169 0 0 0 0

T
Mar Dec Nov oct Sep

[ Total Clicks

- View stats for all links - v ‘ @

Results per page:
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Bounce Statistics — Thong ké email hong/ tra vé

Email Campaign Statistics for "Jetstar_17 Dec 2015"

Open Link Bounce For

View bounce statistics for email campaigns 'Jetstar_17 Dec 2015', sent December 17 2015, 10:11 pm

%] Date Range:  All Time Go

il Bounce Summary Bounce Chart

« Total Bounces: 519
« Total Soft Bounces: 488 500 -
« Total Hard Bounces: 31

488

1 1 I 1 U 1
Dec Nov Oct Sep Aug Jul Jun May
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Unsubscribe Statistics — Thong ké tu chéi nhan email

Email Campaign Statistics for "Jetstar_17 Dec 2015"

Open Link Bounce or

View unsubscribe rates and email addresses for newsletter ‘Jetstar_17 Dec 2015, sent December 17 2015, 10:11 pm

%] Date Range: Al Time Go

1il; Unsubscribe Summary Unsubscribes Chart

« Total Unsubscribes: 130

+ Most Unsubscribes: Dec 2015 140

120
100
80

40
20

[ Total Unsubscribes
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Xin chan thanh cam on, rat
mong cO co hoi dwoc phuc
vu Quy doanh nghiép!
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Thank You

Cong ty TNHH iContact

Toa nha Phugng Long

506 Nguyén Dinh Chiéu, P4, Q3. Tp. HCM
MST: 0313141224

Lé Hong Linh (Mr)
Founder & CEO

T: 028 66 701 666

M: 0939 828 086

E: linh.le@icontact.vn
W: www.icontact.vn
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